
COMHONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

KENTUCKY PUBLIC SERVICE COMMISSION 

vs . 
MR. KAY PIGHON D/B/A WEADES BRANCH 
GAS AND WATER 

O R D E R  

The Coimnission, on its own Motion, 
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HEREBY ORDERS that: 

1. A hearing be and it hereby is scheduled on August 13, 

1986, at 1:30 p.in., Eastern Daylight T h e ,  in the Coinmission's 

Offices, Frankfort, Kentucky. 

2. Meades Branch Gas and Water ( "Meades Branch") shall 

appear at t h e  hearing and show cause, if any it can, as to why it 

should not be subject to the penalties prescribed in KRS 278.990 

for failure to comply with the Coirunission's regulations. 

3. The Complaint Investigation Report for Hs. Johnda 

E l k i n s ,  attached hereto as Appendix A,  shall be included as a part 

of the record in this proceeding. 

4. Meades Branch shall have until the close of business 

w i t h i n  2 w e e k s  of the date of this O r d e r  to file written coitunents 

concerning the  contents of Appendix A. 

Done a t  Frankfort, Kentucky, t h i s  11th day of July, 1986. 

PUBLIC SERVICE COMMISSION 

b J a L A  
For the C o r n t n i s s i o f f  

ATTEST: 

Secretary 
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Commonwealth of Kentucky 
P U B L I C  S E R V I C E  COMMISSION 

COMPLAINT INVESTIGATION REPORT 

Case No. 9438 
Ms. Johnda Elkins and others, vs 

Mr. Kay Pigmon d/b/a Meades Branch Gas 
and Water 

June 2-3, 1986 

On March 13 and 14, 1985, an investigation was made of the 

Meades Branch area, Lawrence County, Kentucky. The investigation 

was the result of numerous telephone calls to the Public Service 

Commission from customers of a water and gas system in this area. 

The report on this investigation was submitted, on April 23, 1985, 

to Meades Branch Gas and Water ("Meades Branch") with recommen- 

dations for correction of the water and gas problems identified by 

the Commission's staff. 

In a letter dated August 27, 1985, the  Commission's staff 

wrote Mr. Pigmon requesting acknowledgement of the receipt of the 

Harch 14, 1985, Investigation Report. Hr. Pigmon failed to r e p l y  

to any of the above correspondence. 

INVESTIGATION 

On December 16, 1985, Mr. Bob Bruflat and myself met with Mr. 

Kay Pigmon and h i s  attorney, Mark W. Clevenger. The Commission 

staff and the Meades Branch representatives exchanged information 

at this meeting in reference to the PSC's regulations and the 

construction of the water and gas system at Meades Branch. As 

stated in Mr. Bruflat's memo of December 23, 1985, (attached) 
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Meades Branch's mood w a s  cooperative and w e  were a s s u r e d  that 

several items of deficiency would be corrected, therefore we 

agreed to give Mr. Pigmon approximately six months to correct 

these items. 

A second investigation was made on June 2 and 3, 1986, by Mr. 

Bruflat and myself to verify if the previous deficiencies had been 

corrected, nr. Kay Pigmon was present during this inspecticn. 

Heades Branch's operations were reviewed for compliance with 

the Kentucky Revised Statutes (KRS 278 and K R S  74) and the Public 

Service Commission Regulations (607 K A R )  . Our inspection 

indicates that Weades Branch has not corrected the deficiencies as 

Mr. Pigmon promised. 

Meades Branch currently has 11 (3 are free)  water customers 

and 9 (3 are free)  gas customers. They pay a combined bill for 

both gas and water of $40.00 in the winter and $20.00 in the 

summer (June through September). 

Meades Branch has  disccntinued service to customers without 

giving them prior written notice or the proper allotted time 

period before disconnection. 

The water a t  Meades Branch is not protected by a r t i f i c i a l  

treatment to include continuous disinfection throughout the 

distribution system. Meades Branch did have a chlorinator but 

that broke and has not been repaired or replaced. 
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Meades Branch  G a s  and  Water 

The  s o u r c e  of w a t e r  a t  Meades Branch  is a w e l l  r o u g h l y  1 , 0 0 0  

feet deep .  T h i s  w e l l  is a l s o  t h e  o r i g i n  for Meades B r a n c h ' s  gas 

s u p p l y .  N e i t h e r  of these sources  is master m e t e r e d  a t  t h e  p o i n t  

of p r o d u c t i o n .  

Meades Branch  has water m a i n s  w h i c h  are n o t  s u f f i c i e n t l y  

p r o t e c t e d  from t h e  c o l d e s t  w e a t h e r  e x p e r i e n c e d  i n  t h i s  area.  A 

p o r t i o n  of t h e s e  m a i n s  are a b o v e  g r o u n d  l e v e l .  In a d d i t i o n ,  these 

m a i n s  are a l l  2- inch  g a l v a n i z e d  l i n e s  r u n n i n g  a p p r o x i m a t e l y  800 

f e e t  l o n g  . 
Meades Branch  h a s  n e v e r  d o n e  a n y  gas or water  l e a k  s u r v e y s  t o  

d e t e r m i n e  i f  it h a s  a n y  l e a k s  i n  need  of repair .  

Meades Branch  does n o t  h a v e  a n y  gas or w a t e r  meters i n s t a l l e d  

at its customers services. 

The water pressure a t  Meades Branch is roughly  57 ps ig  pro- 

vided v i a  a p n e u m a t i c  b o o s t e r  pump a n d  a 150- t o  2 0 0 - g a l l o n  

pressure t a n k .  T h i s  pump a n d  t a n k  are h o u s e d  in a wooden shed  

a p p r o x i m a t e l y  35 f e e t  from t h e  w e l l .  

Photograph8 a n d  a map of t h e  d i s t r i b u t i o n  s y s t e m  are i n c l u d e d  

in t h e  Append ix  of t h i s  r e p o r t .  

CONCLUSIONS 

1. Meades Branch  h a s  n o t  c o r r e c t e d  t h e  d e f i c i e n c i e s  agreed 

to by Mr. Kay Pigmon o n  December 16, 1 9 8 5 ,  d u r i n g  t h e  6-month 

c c d i n u a t i o n  period g r a n t e d  b y  t h e  Commission.  

! 
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Meades Branch Gas and Water 

2. The rates, rules and regulations of Meades Branch have 

never been filed with the Commission during the 6-month continu- 

ation period granted since December of 1985, ( 8 0 7  KAR 5:Oll). 

3. Meades Branch has not filed an Annual Report containing 

financial and statistical information with the Commission as 

required by Section 3 of 807 KAR 5 : 0 0 6 .  

4. Heades Branch is not keeping the operating records 

required by the Commission for: service interruptions, in- 

formation available to customers, complaint information, and 

pressure information. 

5. Meades Branch is not billing its customers uniformly. 

RECOMMENDATIONS 

1, Meades Branch should file with the Commission a fi- 

nancial statement disclosing the gross operating records of the 

utility and file Annual Reports for each calendar year of 

operations. 

2. Heades Branch should file with the Commission a copy of 

its ttariffs in accordance with 807  KAR 5:Oll. 

3. Meades Branch should file with the Commission a copy of 

t h a  as-built plan. tor it. ~on6tructlon. 

4. Meades Branch should provide the Commission with a 

detailed explanation justifying a differential rate to utility 

customers, 
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Meades Branch G a s  and Water 

. 5. Meades Brsnch should file with the Commission a detailed 

p l a n  to  correct the deficiency items noted in t h i s  report. 

6. The  Commission staff recommends the show cause pro- 

ceedings against Meades Branch should continue and that d hearing 

date should immediately be set: in this matter. 

Su bm i t t ed , 
J u l y  3, 1986 

Utility Investigator 

Reviewed by 



Lawrence 
county 

. .. 
. .  
. .  . .  
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MEADES BRANCH GAS & WATER 

June 3 ,  1986 

V i e w  of water 
pump house with 
reservoir pressure 
tank 

Closeup view inside 
water pump house 
(pump, control and gauge) 
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Claude G. Rhor 
Scott Smith 
Byrnes Fairchild f d J  +( gcf 

€3. E. Braflat, Gas Section 
K. Michael Newton, Water Section 

December 23, 1985 

M r .  Kay Pigmon d/b/a Meades Branch Gas and Water 
(Meades Branch1 CN 9438 

At about 5:OO p.m. on Monday, December 16, 1985, w e  
met w i t h  Attorney Hark W. Clevenger at his Louisa, Kentucky, 
office. Attorney Clevenger now represents Meades Branch in 
this action. 

Soon thereafter, Mr. Kay Piqmon joined us and w e  
proceeded with our discussion of the Meades Branch situation, 
Mr. Pigmon furnished 3s with a schematic sketch of the 
systems (see attached -- to which I have added identification 
and data totals). 

We furnished Meades Branch counsel with a copy of the 
available October I, 1984, Kentucky Public Service Commission 
L a w .  We briefly reviewed an outline of a copy of Commission 
regulations (a copy of t h e  most recent available regulations 
was mailed to Attorney Clevenger). 

Meades Branch's mood was cooperative and we were 
assured that: 

--The gas and the water would be master metered at the 
well sources; 

--A gas l e a k  slrrvey would be made and all gas leaks 
would be repaired; 

--Proper chemical treatment of the water would be done 
with adequate testing to assgre safe water; 

--Individual cg~~torner gas meters would be installed on 
every gas service (including the 3 free leasehold 
consumers) : 

--Meades Branch would pursue a course of action 
necessary to become a water distrlbation utility 
under Commission law and regulations: 
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--Meades Branch would study and utilize the US-WT 
'Guidance Manual for Operators of Small Gas Systems' 
in efforts to establish and maintain a safe master 
meter gas distribution system: and 

--Meades Branch desires to establish the proper 
b u s i n e s s  arrangement €or tariff filing and 
prof itable operation under Commission requlation. 

It was generally agreed that Commission staff would 
aid Heades Branch in the next f e w  months while the Show C a u s e  
Case was put an a 'continuance" basis. 

Discontinuation of service for non-payment of bills 
vas discussed and Heades Branch was advised to use Commission 
time frames and to keep a record of the written notices. 

While we suggested a 5 month postponement of the 
hearing, we could concur with the late June 1986 request just 
received (see attached copy of December 16, 1985, letter). 

cc : CN 9438 File 
Forest Skaggs 
C l a u d e  R h o t e r  
Phyllis Pannin 
Scott Smith 
Byrnes Fairchild 
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P r a l t b  of Ebttucky 
Public Sorrrico Coapicnion 
Pomt Office Box 613 
frankfort, Kwttucky 40602 

E D."' 
December 16, 1985 

Atteatioar p O r O 8 t  n. Skaggr 
Secretary 

Dear Shggm: 

On today's date Ur. Plgnmn and ayself had a meeting with Bob 
Btuflae mud Kilu Newton. These gentlswn have outlined their con- 
cams reg8rding Haadem Branch Water and Gae, which u8 p l r n  on 
meeting the requirewatr a8 outllnod by Kasrrs. Btuflat m d  Nevton 
regardiag.the mane. Therefore. ve are hrreby rrqurrting that the 
hearing rcheduled for December 18, 1985, be reochedulod f o r  late 
June, 1986. in order that a t  that e i w  altarations vi11 have been 
-de which vi11 be brnrficial t o  all parties  eoacamed. 

Yours very truly .  

'A 
4' 

Mark W. Clevmgot 

I(wC/ db 
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